
 
 
 
 
 
RE:  Account number(s) 
 
Dear Homeowner: 
 
Why we are writing. 
 
Recently, you were notified that you had made a final payment on your rural housing 
loan and the amount of subsidy to be recaptured would have to be calculated.  The local 
field office determined the market value of your property so that we could calculate the 
amount of subsidy recapture you owe.  Over the life of your loan you received payment 
subsidy in the total amount of $__________.  However, based on calculations completed 
in accordance with your Subsidy Repayment Agreement, the actual amount of subsidy 
recapture you owe is $__________.  
 
What you need to do now. 
 
You may choose from the following two options: 
 
1. You may pay the total amount owed within 120 days from the date of this letter, 

either by refinancing or with personal funds.  (NOTE:  Rural Housing Service does 
not make loans to refinance subsidy recapture.)  Paying the full amount within 120 
days entitles you to a 25 percent discount from the amount you owe which leaves a 
balance due of $___________.  The payoff should be sent to the following address: 

 
USDA, Rural Housing Service 
P. O. Box 790301 
St. Louis, Missouri 63179 
 

Or, 
 
2. You may defer payment of the amount due until you sell or move out of the house.  

The amount due will be set up as a recapture receivable account.   No interest will be 
charged and you will not be required to make scheduled payments.  However, if you 
elect to make payments you may do so.  Selecting this option does not provide you 
with the opportunity for a 25 percent discount now or in the future.  If you choose to 
make payments, they should be sent to the address directly above. 

 
 
 
 
 
 



 
 
What if I disagree with the appraised value or amount of recapture? 
 
The CSC representatives will be happy to explain how the amounts were determined.  If 
Agency representatives are unable to resolve any disagreement over the value of your 
house you can obtain an appraisal (at your expense) to establish a valuation.  CSC and the  
local field office will determine if the new appraisal more accurately reflects the value 
and advise you accordingly. 
 
What if I don’t do anything? 
 
If you do not repay the subsidy on your loan within 120 days after being notified of the 
amount due, a recapture receivable account will be established and the lien will remain 
on the property until the total amount due is paid.  You will not be eligible for the 25 
percent discount. 
 
What if I have questions? 
 
If you need assistance you may call our Customer Service Department at 1-800-414-1226 
from 7 a.m. to 5 p.m., Central Time.  Please have your account number and social 
security number ready when you call. 
 
Sincerely, 
 
 
 
 
Centralized Servicing Center 
Rural Housing Service, USDA 
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